User Guide

Welcome to Cambodia Law Box

Cambodia Law Box is an online legal research platform designed to provide access to Cambodian
laws, regulations, legal resources, and legal research tools. This guide will help you create an
account, access content, manage your subscription, and make the most of the platform.

1. Creating an Account
Step 1: Register
1. Visit the Cambodia Law Box website.
2. Click Sign Up.
3. Complete the registration form with:
o Full Name
o Email
o Occupation (Optional)
o Organization (Optional)
o Address (Optional)
o Mobile (Optional)
o Username
o Password
o Subscription Plan: Free Trial (7 days), 1 Month ($4) or 1 Year ($40)
4. Submit the registration form.
Step 2: Verify Your Email
1. Check your email inbox for a verification email.
2. Click the verification link provided.
3. Your email address will be verified successfully.
Step 3: Subscription Activation
o Ifyour selected plan requires payment, submit your payment receipt as instructed.
e Your subscription will remain pending until payment is verified by the administrator.

e Account activation may take up to 24 hours after receipt validation.



2. Logging In
1. Click Login on the homepage.
2. Enter your registered email address or username and password.
3. Click Sign In.
Forgot Password?
1. Click Forgot Password.
2. Enter your registered email address.

3. Follow the instructions sent to your email to reset your password.

3. Searching for Legal Resources
Basic Search
1. Enter keywords in the search bar.
2. Click the Quick search icon or press Enter.
3. Browse the search results.
Search Tips
o Use specific legal terms for more accurate results.
e Search by:
o Legislation or regulation title
o Legislation or regulation number
o Legislation or regulations contents
o Subject matter
o Keywords
Filtering Results
You may filter results by:
o Legislations or regulations Type
e Subject Area

e Language



4. Accessing Legal Documents
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Select a document from the search results.
View the document online.
Navigate through chapters and articles using the document menu.

Use the search function within the document to locate specific provisions.

5. Downloading Documents
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Open the document you wish to download.
Click the Download button.

Save the document to your device.

6. Managing Your Subscription

View Subscription Status
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Log in to your account.
Navigate to My Account or Subscription.
View:

o Subscription Plan

o Activation Date

o Expiry Date

o Payment Status

Renew Subscription
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Select Renew Subscription.
Choose the desired subscription plan.
Complete the payment process.

Upload payment confirmation if required.



7. Updating Your Profile
1. Go to My Profile.
2. Update your:
o Name
o Contact Details
o Username
o Password

3. Click Save Changes.

8. Troubleshooting
Unable to Log In
e Verify your email and password.
e Reset your password if necessary.
o Ensure your account has been activated.
Account Pending Activation
e Confirm that you have verified your email address.
o Ensure payment receipt has been submitted.
e Allow up to 24 hours for administrator validation.
Search Results Not Found
e Check spelling and keywords.
e Use broader search terms.

e Remove unnecessary filters.

9. Contact Support
If you require assistance, please contact:

Email: info@camlawbox.com

When contacting support, please provide:

e Full Name


mailto:info@camlawbox.com

o Registered Email Address
o Description of the issue

o Screenshots (if applicable)

Best Practices for Legal Research
e Use precise legal terminology.
e Verify the date and status of legal documents.
e Save frequently used documents for future reference.
e Regularly check for updates and newly added legal resources.

Thank you for using Cambodia Law Box. We are committed to providing reliable and accessible
legal information for legal professionals, academics, students, businesses, and the public.



